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The Centre for Social Change (CSC) is a newly formed Centre building upon 

many years of ongoing research undertaken in the School of Psychology, Social 

Work and Social Policy at the University of South Australia. The Centre’s 

strengths are in the fields of social work, sociology, gender studies, social 

policy, politics and social psychology. CSC researchers use a combination of 

qualitative and quantitative methods to examine social issues occurring in 

South Australia, Australia and globally. Our central aims are to critically 

examine social issues and understand processes of social change working in 

collaboration with communities to use our research to transform social 

inequalities and work towards socially just societies.  

 

Social change is what drives our research, teaching and practice at the Centre. 

For us social change is about collaboration with communities to inform social 

policies, institutions, organisations, social relations and cultural and political 

value systems through quality research and social activism.  

 

Our Mission 

Social concerns cannot be solved without good research, exceptional 

collaborations and knowledge that is co-created and acted upon with grass 

roots organisations and policy makers.  

 

Our goals are to: 

 Engage with communities 

 Educate undergraduates and post-graduates to think critically about 

social issues and questions of social justice whilst working alongside 

communities to create social change 

 Engage with professionals to increase practice based research and 

knowledges 

 Carry out research that is driven by values of social justice 

 Provide an evidence base in which to advocate for social change 
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1 … Executive Summary 

 

The Kick Starting Childhood Success pilot program is a multicultural information and 

mentoring program designed by the Multicultural Communities Council of South Australia 

(MCCSA) to support culturally and linguistically diverse (CALD) women to fully appreciate the 

value of childhood issues and services directed at education, health and family wellbeing. 

MCCSA developed and delivered the Kick Starting Childhood Success pilot program as a series 

of 10 workshops over a 10 week period, with two culturally and linguistically diverse groups 

of women in 2016.  

 

The Multicultural Communities Council of South Australia commissioned the Centre for Social 

Change, University of South Australia, namely, Associate Professor Lia Bryant and Dr Tammy 

Hand, to undertake an independent evaluation of the KSCS pilot program. The evaluation 

research aimed to investigate whether the KSCS pilot program increased participants’ 

awareness of childhood related issues, services and supports available to themselves and 

their families in Australia. This research explored whether participants felt more confident to 

access childhood related services and/or supports in the future, should they require such 

services. Lastly, this evaluation research explored how the participants described their 

experiences of being part of the KSCS pilot program.  
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Evaluation data reveals that the Kick Starting Childhood Success pilot program was successful 

in achieving its set aims of: 

 Building CALD women’s knowledge of the services and supports available for them 

and their children; 

 Explaining some of the Australian systems, including the Australian health and 

education systems, and to educate CALD women how to access such systems; and 

 Increasing CALD women's likelihood to ask questions and seek services and 

support for themselves and their families.  

 

Post-program data, both quantitative and qualitative, indicated that the KSCS pilot program 

has contributed to the increase of women’s knowledge of a range of childhood related issues, 

services and supports. Pre and post questionnaire data indicates that on average, 

participants’ knowledge of childhood related issues, services and supports has increased by 

one knowledge level after their involvement with the Kick Starting Childhood Success pilot 

program. Post-program data also shows that the overwhelming majority of women want to 

access a diverse range of childhood related services or supports. 

 

Recommendations from the evaluation study include:  

 The need for flexibility in the approach, location and delivery of future programs with 

CALD women to ensure that they are able to access the depth of knowledge 

appropriate to their circumstances;  

 The necessity for future programs with CALD women and mothers to engage the 

services of interpreters and offer free on-site childcare to enhance women’s abilities 

to participate;  

 The importance of future programs to encourage and facilitate CALD women’s 

socialisation with each other to help develop friendships and informal networks; and  

 The need to independently evaluate future programs with culturally and linguistically 

diverse women, and publish the results, for the following reasons: to contribute to the 

limited academic data on CALD women’s knowledge about the education system in 
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Australia and pathways to childcare and early childhood services; and to contribute to 

an evidence-base of good practice with CALD women.  
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2 … Introduction and Background 

 

Introduction 
 

Multicultural Communities Council of South Australia (MCCSA) is the peak non-government 

organisation and representative body for multicultural communities in South Australia. In 

MCCSA’s (2015/2016: 1) 2015/2016 Annual Report, they describe their organisation’s role in 

the following way: “We are the collective voice of our communities ensuring that they receive 

an equitable share of Australia’s resources, and that their needs are met in a culturally and 

linguistically appropriate manner”. MCCSA (2015/2016: 5-11) provides a diverse range of 

support and advocacy and multiple programs to members of culturally and linguistically 

diverse (CALD) communities and new and emerging communities.  

 

In 2016, Multicultural Communities Council of South Australia won a grant from the South 

Australian State Government’s Community Benefit Scheme to pilot their Kick Starting 

Childhood Success (KSCS) program. MCCSA commissioned the Centre for Social Change, 

University of South Australia, namely, Associate Professor Lia Bryant and Dr Tammy Hand, to 

undertake an independent evaluation of the KSCS pilot program. The evaluation research 

aimed to investigate whether the KSCS pilot program increased participants’ awareness of 

childhood related issues, services and supports available to themselves and their families in 

Australia. This research explored whether participants felt more confident to access 

childhood related services and/or supports in the future, should they require such services. 

Lastly, this evaluation research explored how the participants described their experiences of 
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being part of the KSCS pilot program. This report offers an evaluation of the Kick Starting 

Childhood Success pilot program.    

 

Kick Starting Childhood Success Pilot Program Background 
 

This section outlines the Kick Starting Childhood Success pilot program. First, the background 

context is discussed to highlight how and why the KSCS program was piloted. Secondly, an 

overview of the Kick Starting Childhood Success pilot program is offered. This overview 

includes the participant selection and workshop content.  

 

Contextual Background  

 

Anecdotal evidence from the Multicultural Communities Council of South Australia highlights 

that members of culturally and linguistically diverse communities often have limited 

knowledge about the education system in Australia and pathways to childcare and early 

childhood services. In addition, through consultation with other human services 

organisations, MCCSA discovered that mainstream children's services were often unaware of 

the needs and concerns of CALD parents, particularly from newly arrived communities. 

Similarly, Australian studies have highlighted barriers to accessing health and education 

services for families with children from refugee and/or CALD backgrounds. Such barriers 

include: limited culturally appropriate information and services offered by various 

organisations; limited knowledge of available services and systems, including Australia's 

education and health systems; language barriers; and cultural differences in practices, such 

as childcare and childrearing practices and practices of accessing services and help-seeking 

(Clarke et al. 2014; Davidson et al. 2004; Riggs et al. 2012; Riggs et al. 2014; Sawrikar et al. 

2008; Yelland et al. 2014).  

 

To address these barriers, MCCSA have developed and piloted the Kick Starting Childhood 

Success program. MCCSA contracted the Centre for Social Change, University of South 
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Australia, to evaluate the KSCS pilot program. The outcomes of this evaluation research will 

be utilised by MCCSA to develop a series of culturally-appropriate parenting workshops for 

CALD mothers and CALD families.    

 

Overview of the Kick Starting Childhood Success Pilot Program  

 

The Kick Starting Childhood Success pilot program is a multicultural information and 

mentoring program designed to support CALD women to fully appreciate the value of 

childhood issues and services directed at education, health and family wellbeing. The pilot 

program sought to support women in accessing a range of appropriate services based on their 

family's needs and to assist the women to make positive choices for themselves and their 

families in a safe and child-focused framework.  

 

The pilot program aimed to work with culturally and linguistically diverse women to: 

 Build their knowledge of the services and supports available for them and their 

children; 

 Explain some of the Australian systems, including the Australian health and 

education systems, and educate women how to access such systems; and 

 Increase women's confidence and likelihood to ask questions and seek services 

and support for themselves and their families.  

 

Multicultural Communities Council of South Australia developed and delivered the Kick 

Starting Childhood Success pilot program as a series of 10 workshops over a 10 week period 

in 2016 (see Figure 1 for evaluation research timeline). Each workshop was facilitated by 

MCCSA’s Community Coordinator, with the support of a Masters of Social Work Placement 

Student. The KSCS pilot program provided parenting support through collaborative 

partnerships between CALD community groups and providers of early childhood 

services/organisation and government departments. Free childcare services were offered to 

the women participants at the same location as the KSCS pilot program workshops. The 
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participants were free to decide whether or not they wanted to use the childcare facilities for 

their children during the workshops. This pilot program utilised a strengths-based approach 

that supports local access and engagement by CALD families to support sustainable outcomes 

for CALD children and their caregivers.   

 

These workshops aimed to improve access to services for new and emerging CALD children 

and their caregivers, thus reducing the social isolation of this vulnerable group and enabling 

stronger pathways and understanding between service providers and CALD families. The 

workshops also aimed to improve the women’s knowledge of and access to a range of 

childhood related services, through offering the women an introduction to a limited number 

of service providers/organisations. Each week during the workshop, a different 

representative from a childhood related service or government organisation presented and 

spoke to the women about their service/organisation and what information and/or supports 

were available (see Appendix A for KSCS pilot program workshop overview). The following 

service providers/organisations presented at KSCS workshops:  

 Women’s and Children’s Hospital; 

 KidSAFE SA; 

 Department for Education and Child Development; 

 Playgroup SA; 

 Centrelink; 

 Gowrie SA; 

 Legal Services Commission; 

 Salisbury Library; 

 Family Day Care Australia; and 

 Mental Illness Fellowship of South Australia.  

 

The Kick Starting Childhood Success program was piloted with two different culturally and 

linguistically diverse community groups, namely a Middle Eastern group and a Korean group. 

The two different CALD groups met separately at the Family Zone Ingle Farm Hub, located at 
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the Ingle Farm Primary School, South Australia. All participants of the workshops were women 

with children. MCCSA sought to target mothers specifically, knowing that CALD women have 

a wide range of needs (including, but not limited to, employment, limited English skills, 

trauma and domestic violence and limited education). As such, Multicultural Communities 

Council of South Australia particularly targeted participation in this pilot program from new 

and emerging communities.  

 

The Kick Starting Childhood Success pilot program was undertaken with the assistance of a 

steering committee. The steering committee meet regularly and offered MCCSA support and 

guidance throughout the life of the pilot program. The steering committee meetings were 

chaired by a MCCSA staff member involved with the KSCS pilot program. The steering 

committee members represented the following agencies, organisations and government 

departments:  

 Legal Services Commission;  

 Department of Education and Child Development; 

 Salisbury Library; 

 Gowries SA; 

 Playgroup SA; 

 Mental Illness Fellowship South Australia; and 

 Women’s and Children’s Hospital.  

 

A research team member from The Centre for Social Change, University of South Australia, 

also attended the steering committee meetings.  

 

The report will now move to outline and discuss the evaluation study.  
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3 … The Evaluation Study 

 

Introduction 
 

This chapter outlines the evaluation study. The research aim, questions, timeline and ethical 

approval are detailed, followed by a discussion of the data collection and analysis methods. 

The participants, sample and participant recruitment methods are also outlined. The overall 

purpose of this study was to provide an independent evaluation of the Kick Starting Childhood 

Success pilot program, facilitated by the Multicultural Communities Council of South 

Australia.  

 

Research Aim 
 

The research aimed to evaluate the Kick Starting Childhood Success pilot program facilitated 

by Multicultural Communities Council of South Australia.  

 

Research Questions 
 

The research questions for this evaluation study are as follows: 

 How do participants describe their experiences of partaking in the Kick Starting 

Childhood Success pilot program?  
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 Has the Kick Starting Childhood Success pilot program been able to increase 

participants’ awareness of Australian systems, services and supports available to 

them and their families? If so, in what ways?  

 Has the Kick Starting Childhood Success pilot program been able to increase 

participants’ confidence and likelihood to ask questions and access help and 

services related to themselves and their families? If so, in what ways.  

 

Evaluation Research Timeline 
  

The evaluation research was undertaken in accordance to the timeline set out in Figure 1.   

 

Figure 1: Evaluation research timeline 
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Human Research Ethics 
 

Ethical approval to undertake this evaluation study was sought from, and granted by, the 

University of South Australia’s Human Research Ethics Committee.  

 

Data Collection and Analysis Methods 
 

As outlined below, data in this evaluation study was gathered using two methods and over 

two time periods. The methods of data analysis are also detailed following.  

 

Pre-Program Data Collection 

 

Pre-program data was gathered via an anonymous questionnaire. Pre-program data was 

gathered face-to-face, at the beginning of the first pilot program session. This information 

focused on participants’ knowledge of the services and supports available to them and their 

families.  

 

Post-Program Data Collection  

 

Post-program data was gathered via an anonymous questionnaire and a focus group 

discussion. Post-program data was gathered face-to-face. Post-program data was gathered 

from the Korean participants in week ten of the Kick Starting Childhood Success pilot program. 

Post-program data was gathered from the Middle Eastern women the week after the Kick 

Starting Childhood Success pilot program was completed. Post-program data explored the 

participants’ experiences of the Kick Starting Childhood Success pilot program. Post-program 

information also focused on exploring if there has been any changes to the participants’ 

knowledge of childhood related services and supports available to them and their families 

and if they felt more confident to potentially access such services.  
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Quantitative Anonymous Questionnaires 

 

This research used two quantitative anonymous questionnaires to gather data from 

participants: pre-program questionnaire and a post-program questionnaire. Questionnaire 

data was gathered by hard copy (i.e. paper copy) questionnaires given to the participants (see 

Appendix B for the pre-program questionnaire and Appendix C for the post-program 

questionnaire). The questionnaires required the participants to read the questions and to 

select the appropriate answers. Many of the questions utilised a Likert scale. The 

questionnaires took approximately 20-40 minutes each to fill out. Translators were present 

for the Middle Eastern group to help the women fill out the questionnaires.  

 

After all the questionnaire data was gathered, the data from each question was counted, 

collated and manually inserted into a Microsoft Excel Document. Tables and graphs were 

generated using the collated data from each question. These graphs and tables were then 

analysed. The purpose of the analysis was to summarise and relate the data to the research 

aim and questions. Data was also analysed to identify trends and patterns.  

 

Qualitative Focus Groups 

 

This research utilised qualitative focus groups to gather data from the participants post-

program. One focus group was undertaken with the Korean group and a separate focus group 

was undertaken with the Middle Eastern group. Semi-structured focus group questions (see 

Appendix D for focus group questions) were utilised to guide the discussion. The focus groups 

took approximately 60 minutes each. During the focus groups, a research team member hand 

recorded notes about the participants’ discussions and any potential themes or patterns in 

their talk. No audio or visual recordings were made during the focus groups. Translators were 

present at the focus group for the Middle Eastern group to help the women participate in the 

discussion.  
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Thematic analysis was utilised to analyse the focus group data. Data was thematically 

analysed to highlight and explore themes and patterns in the data and to relate the data to 

the research aim and questions. Thematic analysis is a useful and relevant method of data 

analysis for applied research studies in the broad health and wellbeing sectors (Braun and 

Clarke 2014). The type of thematic analysis undertaken in this study was guided by the six 

phases of thematic analysis outlined in Braun and Clarke (2006:87): 

1. Familiarizing yourself with your data;  

2. Generating initial codes;  

3. Searching for themes;  

4. Reviewing themes;  

5. Defining and naming themes; and 

6. Producing the report.  

 

Participants, Sample Sizes and Participant Recruitment  
 

The research participants comprise the women participants of the Kick Starting Childhood 

Success pilot program. All women participating in the KSCS pilot program were recruited by 

the Multicultural Communities Council of South Australia. These were all adult women with 

children. Participants included newly arrived women from culturally and linguistically diverse 

backgrounds. The Kick Starting Childhood Success pilot program was facilitated with two 

groups of women: 1. women who identified as Middle Eastern; and 2. participants who 

identified as Korean. The Middle Eastern group was an existing community group who had 

been coming together weekly for several years. The Korean group of women was newly 

formed by MCCSA for the purposes of the Kick Starting Childhood Success pilot program.  

 

All participants of the Kick Starting Childhood Success pilot program were eligible to 

participate in the evaluation study. A research team member attended the first session of the 

KSCS pilot program to speak with the women about the evaluation research and to answer 
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any questions. The research team member distributed Participant Information Sheets, which 

outlined the evaluation study and the requirements of participation in the research (see 

Appendix E for the Participant Information Sheet). The research team member verbally 

invited all of the KSCS pilot program participants to take part in the evaluation research. 

Importantly, it was outlined to the women that participation in the evaluation study was not 

mandatory and that they may participate in the KSCS pilot program without participating in 

the evaluation study.  

 

Women were asked to read and sign a Consent Form before their participation in the research 

(see Appendix F for the Consent Form). Translators were present at the Middle Eastern group 

to assist women to read the Consent Form. As the number of participants grew from week 1 

to week 10 for the Korean group, and the individual Middle Eastern women varied over the 

course of the KSCS pilot program, all women were offered Participant Information Sheets and 

asked to sign a Consent Form (if they had not already done so) before their participation in 

the post-program data collection.  

 

The target population for the evaluation study were the women participants of the Kick 

Starting Childhood Success pilot program. The target population comprised the women from 

both the Korean and Middle Eastern groups. The total target population number varied as not 

all of the women attended every session and in relation to the Korean group, the total number 

of participants grew over the course of the 10-week pilot program. As such, the total target 

population for this evaluation study comprised the following: 

 Pre-program target population comprised the participants in attendance during 

week one of the Kick Starting Childhood Success pilot program. In numbers this 

was: 

o 9 women in the Korean group; and  

o 15 women in the Middle Eastern group.  

o In total, the pre-program target population was 24 women.  
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 Post-program target population for the Korean group comprised the women in 

attendance at the week ten session. The post-program target population for the 

Middle Eastern group comprised all of the women in attendance the week after 

the Kick Starting Childhood Success pilot program was completed. In numbers 

this was: 

o 15 women in the Korean group; and  

o 11 women in the Middle Eastern group.  

o In total, the post-program target population was 26 women.  

 

The final sample size included all of the women who participated in the evaluation study (see 

Figure 2). Not all of the women who attended the Kick Starting Childhood Success pilot 

program chose to participate in the evaluation study; women were able to participate in the 

Kick Starting Childhood Success pilot program without being involved in the pre-program 

and/or post-program data collection. The final sample size comprised the following: 

 Pre-program sample 

o 9 women (from a total of 9 KSCS pilot program participants) in the Korean 

group participated in the pre-program questionnaire, representing a response 

rate of 100%. 

o 5 women (from a total of 15 KSCS pilot program participants) in the Middle 

Eastern group participated in the pre-program questionnaire, representing a 

response rate of 33.33%. 

o In total, 14 women (from a total of 24 KSCS pilot program participants) 

participated in the pre-program questionnaire, representing a response rate 

of 58.33%. 
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 Post-program sample 

o 15 women (from a total of 15 KSCS pilot program participants) in the Korean 

group participated in the post-program questionnaire and focus group, 

representing a response rate of 100%. 

o 10 women (from a total of 11 KSCS pilot program participants) in the Middle 

Eastern group participated in the post-program questionnaire and focus group, 

representing a response rate of 90.90%. 

o In total, 25 women (from a total of 26 KSCS pilot program participants) 

participated in the post-program questionnaire and focus group, representing 

a response rate of 96.15%. 

 

In relation to the low response rate for the pre-program Middle Eastern women, it is 

noteworthy to highlight that many of the Middle Eastern women who did not sign the Consent 

Form, and thus who did not want to participate in the pre-program evaluation, expressed 

concern over who/what government departments might have access to the raw data and to 

information about themselves. Although it was explained to all potential participants that no-

one outside of the research team would have access to the raw, unanalysed research data, 

these Middle Eastern women still did not want to participate in the pre-program study.  
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Figure 2: Evaluation study participants 

 

The following chapters will detail and discuss the findings of the pre and post questionnaires 

and the focus group discussions.  
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4 … Pre-Program Findings and Discussion 

 

Introduction 
 

This chapter details the findings of the pre-program questionnaire. These findings are based 

on the women’s responses before their participation in the Kick Starting Childhood Success 

pilot program. As outlined in the previous chapter, the pre-program sample consists of 14 

women in total (9 Korean women and 5 Middle Eastern women). The participants were not 

required to answer every question, or all sections/parts of each question and some women 

chose not to respond to all of the pre-program questionnaire sections. As such, the total 

numbers of responses does not always equal 100%.  

 

Question 1: What are the main types of transport you use?  

 

In relation to the main types of transport used by the participants, the most popular mode of 

transport is women driving a car herself (n=12; 85.71%). All (n=9; 100%) of the Korean women 

drive a car and three of the five (60%) Middle Eastern women drive a car. Three of the five 

(60%) Middle Eastern women also indicated that they walk as a main mode of transport. The 

second most popular mode of transport used by just over half of the Korean women (n=5; 

55.55%) is being a passenger in the family car.   
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Table 1: Modes of transport used by the participants 

Modes of Transport Number 
Korean Group  

Number 
Middle 

Eastern Group 

Total Number 

car as driver 9 3 12 

own/family car as passenger 5  5 

someone else's car as passenger 
 

  

public bus 2 2 4 

community (local council) bus 
 

  

train 
 

  

tram 
 

1 1 

taxi 
 

  

bike 
 

  

motorbike or moped 
 

  

walk 2 3 5 

other 
 

  
 

 

Question 2: What childhood related services and supports do you know 

about?  

 

All of the participants (n=14; 100%) indicated that they know about the following childhood 

related services and supports: Centrelink, Dentist, General Medical Practitioner, 

Kindergarten, State or Local Library, and Playgroup. In addition, all but one woman (n=13; 

92.85%), knows about the following services and supports: Immunisations, Medicare, 

Physiotherapy, and SA Breastfeeding Support Service. This highlights that nearly all of the 

participants are aware of at least 10 different childhood related supports and services 

outlined in the pre-program questionnaire.  

 

A majority of the participants indicated that they do not know about the following childhood 

related services and supports: Torrens House (n=12; 85.71%), Occupational Therapy (n=11; 

78.57%), Lutheran Community Care (n=10; 71.42%), and Pre-School Health Checks (n=8; 

57.14%). In addition, half (n=14; 50%) of the participants indicated that they do not know 

about Child and Family Health Centres (CaFHS). Looking at this data in relation to the two 
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different participant groups highlights differences in knowledge of available childhood related 

services and supports. For the Middle Eastern women, none of them know about 

occupational therapy and 80% (n=4) indicated that they do not know about Pre-School Health 

Checks, Parents Helpline, Podiatry, Torrens House and Toy Libraries. For the Korean 

participants, most of the women indicated that they do not know about Torrens House (n=8; 

88.88%), Lutheran Community Care (n=7; 77.77%) or Occupational Therapy (n=6; 66.66%).  

 

Table 2: Childhood related services and supports known about by the participants pre-program 

 Yes- I know about this 
service/support 

 No- I don’t know about this 
service/support 

Service 
and 
Support 

Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number 

 Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number  

CaFHS (Child 
and Family 
Health 
Centres) 

5 1 6  4 3 7 

Centrelink 9 5 14     
Child-Care 
Centre or 
Early Learning 
Centre (ELC) 

9 3 12   1 1 

Dentist 9 5 14     
Dietician/   
Nutritionist  

4 3 7  5 1 6 

GP (General 
Medical 
Practitioner) 

9 5 14     

Health 
Checks: Pre-
School Health 
Check 

5 1 6  4 4 8 

Hearing 
Assessments 

8 1 9  1 3 4 

Immunisations 9 4 13     
Kindergarten 9 5 14     
Library- local 
or state 
library 

9 5 14     

Local 
Community 
Centre 

7 3 10  2 2 4 

Lutheran 
Community 
Care 

2 1 3  7 3 10 

Medicare 9 4 13   1 1 
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Occupational 
Therapist  

3  3  6 5 11 

Optometrist  6 2 8  3 2 5 
OSHC (Out of 
School Hours 
Care) 

6 1 7  3 2 5 

Paediatrician 6 3 9  3  3 
Parents 
Helpline 

6 1 7  2 4 6 

Physiotherapy  9 4 13   1 1 
Playgroup 9 5 14     
Podiatrist 7 1 8  2 4 6 
Primary 
School 

8 4 12  1 1 2 

SA 
Breastfeeding 
Support 
Service 

9 4 13   1 1 

Social Worker 
or Counsellor 
or 
Psychologist 

6 2 8  3 2 5 

Speech 
Pathologist 

6 2 8  3 3 6 

Torrens 
House 

 1 1  8 4 12 

Toy Library 9 1 10   4 4 
Other: please 
specify 

     1-not 
specified 

1 

Other: please 
specify 

     1-not 
specified 

1 

 

 

Question 3: What childhood related services and supports have you 

had contact with?  

 

Only one woman from the Middle Eastern group responded to this question. As such, 

comments will only be made in regards to the Korean women’s responses. None of the Korean 

women have accessed services from an Occupational Therapist. As outlined above, six 

(66.66%) of these women are not aware of Occupational Therapy services. Eight (88.88%) 

women have not accessed services from the following: Torrens House, Social 

Worker/Counsellor/Psychologist, Out of School Hours Care (OSHC), Hearing Assessment or 

Dietician/Nutritionist. For the Korean women, all (n=9; 100%) reported that they have had 
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contact with the following six childhood related services or supports: Centrelink, General 

Medical Practitioner, Immunisations, Library, Medicare and Toy Library. Eight (88.88%) of the 

women also indicated that they had accessed Playgroup.  

 

Table 3: Childhood related services and supports used by the participants pre-program 

 Yes- I have used this 
service/support 

 No- I haven’t used this 
service/support 

Service 
and 
Support 

Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number 

 Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number  

CaFHS (Child 
and Family 
Health 
Centres) 

3  3  6 1 7 

Centrelink 9 1 10     
Child-Care 
Centre or 
Early Learning 
Centre (ELC) 

6 1 7  3  3 

Dentist 7 1 8  2  2 
Dietician/ 
Nutritionist  

1  1  8 1 9 

GP (General 
Medical 
Practitioner) 

9 1 10     

Health 
Checks: Pre-
School Health 
Check 

5  5  4 1 5 

Hearing 
Assessments 

1  1  8 1 9 

Immunisations 9 1 10     
Kindergarten 4  4  5 1 6 
Library- local 
or state 
library 

9 1 10     

Local 
Community 
Centre 

5  5  4 1 5 

Lutheran 
Community 
Care 

2  2  7 1 8 

Medicare 9 1 10     
Occupational 
Therapist  

    9 1 10 

Optometrist  2  2  7 1 8 
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OSHC (Out of 
School Hours 
Care) 

1  1  8 1 9 

Paediatrician 2  2  7 1 8 
Parents 
Helpline 

3  3  6 1 7 

Physiotherapy  5  5  4 1 5 
Playgroup 8  8  1 1 2 
Podiatrist 1  1  7 1 8 
Primary 
School 

3  3  6 1 7 

SA 
Breastfeeding 
Support 
Service 

5  5  4 1 5 

Social Worker 
or Counsellor 
or 
Psychologist 

1 1 2  8  8 

Speech 
Pathologist 

2 1 3  7  7 

Torrens 
House 

1  1  8 1 9 

Toy Library 9  9   1 1 
Other: please 
specify 

1-not 
specified 

 1   1-not 
specified 

1 

Other: please 
specify 

1-not 
specified 

 1   1-not 
specified 

1 

 

 

Question 4: What childhood related services and supports would you 

like to have contact with?  

 

Only one woman from the Middle Eastern group responded to this question. As such, 

comments will only be made in regards to the Korean women’s responses. All (n=9; 100%) of 

the Korean women would like to access 14 of the 28 childhood related services and supports 

listed in Question 4 of the pre-program questionnaire. Also, at least half of all the Korean 

participants would like to access all of the childhood related services and supported identified 

in Question 4. The only exception to this is Lutheran Community Care, which only four 

(44.44%) women indicated that they would like to access.  
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Table 4: Childhood related services and supports the participants would like to have contact with pre-program 

 Yes- I would like to access this 
service/support 

 No- I wouldn’t like to access this 
service/support 

Service 
and 
Support 

Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number 

 Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number  

CaFHS (Child 
and Family 
Health 
Centres) 

9 1 10     

Centrelink 9  9   1 1 
Child-Care 
Centre or 
Early Learning 
Centre (ELC) 

9  9   1 1 

Dentist 9  9   1 1 
Dietician/ 
Nutritionist  

5  5  4 1 5 

GP (General 
Medical 
Practitioner) 

9  9   1 1 

Health 
Checks: Pre-
School Health 
Check 

9 1 10     

Hearing 
Assessments 

7 1 8  2  2 

Immunisations 9  9   1 1 
Kindergarten 9  9   1 1 
Library- local 
or state 
library 

9  9   1 1 

Local 
Community 
Centre 

9 1 10     

Lutheran 
Community 
Care 

4  4  4 1 5 

Medicare 9  9   1 1 
Occupational 
Therapist  

5 1 6  3  3 

Optometrist  6 1 7  3  3 
OSHC (Out of 
School Hours 
Care) 

9  9   1 1 

Paediatrician 7  7  2 1 3 
Parents 
Helpline 

8  8  1 1 2 

Physiotherapy  8 1 10     
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Playgroup 8  8   1 1 
Podiatrist 6  6  2 1 3 
Primary 
School 

9  9   1 1 

SA 
Breastfeeding 
Support 
Service 

5 1 6  3  3 

Social Worker 
or Counsellor 
or 
Psychologist 

6 1 6  2  2 

Speech 
Pathologist 

6 1 6  2  2 

Torrens 
House 

5 1 6  2  2 

Toy Library 9  9   1 1 
Other: please 
specify 

       

Other: please 
specify 

       

 

 

Question 5: How much do you know about the following childhood 

related issues, services and supports?  

 

Table 5 below outlines the responses for both the Korean and Middle Eastern women for 

Question 5 of the pre-program questionnaire. Please also see Table 10 and Table 11 in 

Appendix G for the responses by the Middle Eastern and Korean groups separately.   

 

Overall, very few of the women feel ‘very knowledgeable’ about childhood related issues, 

services and supports. Feeling ‘very knowledgeable’ was only indicated by one respondent 

(7.14%) for each of the following: Child Health Checks and Immunisations, Child Safety, and 

Local Library Services. More than half of the participants feel ‘knowledgeable’ about Child 

Health Checks and Immunisations (n=8; 57.14%) and Local Library Services (n=9; 64.28%). A 

further 50% of respondents (n=7) indicated that they feel ‘knowledgeable’ about Playgroup 

and nearly half of the women (n=6; 42.85%) feel ‘knowledgeable’ about the Australian Health 

System, Budgeting, Centrelink, Kindergarten, and Local Community Centres.  
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Most respondents indicated that they are ‘aware of but only know a little about’ or ‘aware of 

but do not know anything about’ the majority of childhood related issues, services and 

supports listed in the pre-program questionnaire. Combining the results for these two 

knowledge levels, a high majority of participants know little to nothing about the following 

childhood related issues, services and supports: Australian Education System (n=12; 85.71%), 

Local Government Support Programs for Children and Families (n=12; 85.71%), the 

Importance of Children’s Socialisation (n=12; 85.71%), Local Recreation Facilities/Playgrounds 

(n=11; 78.57), OSHC (n=11; 78.57), Children’s Behaviour and how to Manage Challenging 

Behaviours (n=10; 71.42%), and Children’s use of the Internet (n=10; 71.42%).  

 

A minority of participants indicated that they have ‘no knowledge: know nothing about’ the 

childhood related issues, services and response listed in the questionnaire. Of note, half (n=7; 

50%) of the women indicated that they know nothing about Children’s Speech Development. 

Just over one third (n=5; 35.71%) of the women indicated that they know nothing about the 

following childhood related issues, services and supports: Childhood Mental Health and 

Wellbeing, Early Intervention Options for Children with Special Needs, and Medical and/or 

Allied Health Services (and how to access such services).  
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Table 5: How much the participants know about childhood related issues, services and supports pre-program (total numbers) 

Issues, Services and Support No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system  1 3 9 1  

Australian health system 1 3 4 6  

Budgeting/ how to meet child care costs 2 4 3 6  

Centrelink, including how to access this 
service 

 3 5 6  

Child health checks and immunisations 1 2 2 8 1 

Child safety 2 1 4 5 1 

Childcare options 4 2 5 3  

Childhood development and nutrition   3 6 4  

Childhood mental health and wellbeing 5 4 3 2  

Children’s behaviour and how to manage 
challenging behaviours 

 5 5 3  

Children’s use of the Internet 1 8 2 4  

Early intervention and options for children 
with special needs 

5 3 5 1  

Kindergarten   1 2 2 6  

Local community centre 3 3 1 6  

Local government (local council) support 
programs for children and families 

3 11 1   

Local library  1 3 9 1 

Local recreation facilities and/or playgrounds  1 10 3  

Medical and/or allied health services, such as 
GP/doctor, dentist, physiotherapist, 

5 1 4 4  
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optometrist etc. And how to access these 
services  

OSCH (Out of School Hours Care) 2 11  1  

Playgroup    6 7  

Primary School, and how to enrol child/ 
children   

1 3 9 1  

Speech development 7 5  1  

The importance of children’s socialisation 1 3 9 1  
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Question 6: How much would you like to know/learn about the following 

childhood related issues, services and supports?  

 

Table 6 below outlines the responses for both the Korean and Middle Eastern women for 

Question 6 of the pre-program questionnaire. Please also see Table 12 and Table 13 in 

Appendix G for the responses by the Middle Eastern and Korean groups separately.   

 

The overwhelming majority of women indicated that they ‘want to know/learn in-depth 

details’ about most of the childhood related issues, services and supported listed in Question 

6 of the pre-program questionnaire. In fact, more than 60% of the respondents indicated that 

they ‘want to know/learn in-depth details’ about 16 of the 23 childhood related issues, 

services and supported listed. For the Middle Eastern women, all (n=5; 100%) indicated that 

they want such in-depth knowledge or learning for 16 of the 23 childhood related issues, 

services and supports. This is slightly less for the Korean women. However, between 55.55%-

77.77% (n=5-7) of the Korean women indicated that they ‘want to know/learn in-depth 

details’ about 20 of the 23 childhood related issues, services and supported listed. 

 

Overall, none of the participants indicated that they would not like to know/learn anything 

about the childhood related issues, services and supported listed in Question 6 of the pre-

program questionnaire. In addition, only two individual responses indicated that women 

‘want to be aware of but don’t want details’ in relation to Local Library Services (n=1; 7.14%) 

and Local Recreation Facilities/Playgrounds (n=1; 7.14%).  
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Table 6: How much the participants would like to know/learn about childhood related issues, services and supports pre-program 

Issues, Service and Support Not interested: 
don’t want to 
know/learn 

anything about 

Want to be 
aware of but 
don’t want 

details  

Want to be 
aware of but 

only want 
limited details 

Want to 
know/learn 
some details  

Want to 
know/learn in-
depth details 

Australian education system    1 2 10 

Australian health system   1 2 10 

Budgeting/ how to meet child care costs   1 2 10 

Centrelink, including how to access this 
service 

  1 2 10 

Child health checks and immunisations   1 3 9 

Child safety   2 1 10 

Childcare options   1 4 8 

Childhood development and nutrition    1 2 9 

Childhood mental health and wellbeing   1 2 10 

Children’s behaviour and how to manage 
challenging behaviours 

  1 2 10 

Children’s use of the Internet   3  10 

Early intervention and options for children 
with special needs 

  1 2 10 

Kindergarten     1 5 7 

Local community centre   6  7 

Local government (local council) support 
programs for children and families 

  1 5 7 

Local library  1 6 1 5 

Local recreation facilities and/or 
playgrounds 

 1 1  11 
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Medical and/or allied health services, such 
as GP/doctor, dentist, physiotherapist, 
optometrist etc. And how to access these 
services  

  1 1 11 

OSCH (Out of School Hours Care)   1 6 6 

Playgroup    1 7 5 

Primary School, and how to enrol 
child/children 

  1 1 11 

Speech development   3  10 

The importance of children’s socialisation   1 2 10 
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Pre-Program Questionnaire Summary Comments 
 

Overall, before participating in the Kick Starting Childhood Success pilot program, very few of 

the women felt ‘very knowledgeable’ about childhood related issues, services and supports. 

However, the pre-program questionnaire data highlights that the participants would like to 

learn much more about a large range of childhood related issues, services and supports. The 

questionnaire data also indicates that they would like contact with more childhood related 

services and supports than they currently access.  

 

The next chapter moves to discuss the post-program findings.  
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5 … Post-Program Findings and Discussion 

 

Introduction 
 

This chapter details the findings of the post-program questionnaire and focus groups. These 

findings are based on the women’s responses after their participation in the Kick Starting 

Childhood Success pilot program. As outlined previously, the post-program sample consists 

of 25 women in total (15 Korean women and 10 Middle Eastern women). The chapter will 

examine the post-program questionnaire first, followed by the focus group discussions.  

 

Post-Program Questionnaire 
 

The following section details the findings of the post-program questionnaire. The participants 

were not required to answer every question, or all sections/parts of each question and some 

women chose not to respond to all of the post-program questionnaire. As such, the total 

numbers of responses does not always equal 100%. The post-program questionnaire findings 

are also discussed in relation to the pre-program questionnaire to offer comparisons in the 

data where appropriate.  
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Question 1: Since completing the program, how much do you know 

about the following childhood related issues, services and supports?  

 

Table 7 below outlines the responses for both the Korean and Middle Eastern women for 

Question 1 of the post-program questionnaire (also see Table 14 and Table 15 in Appendix H 

for the responses by the Middle Eastern and Korean groups separately). Table 8, also below, 

details the participants’ knowledge levels of childhood related issues, services and supports 

both pre and post their involvement with the Kick Starting Childhood Success pilot program. 

This table represents the responses from Question 5 from the pre-program questionnaire and 

Question 1 from the post-program questionnaire. As the total number of participants is 

different from the pre-program questionnaire to the post-program questionnaire (see Figure 

2, on page 24), Table 8 details both the number of responses and the percentages of the 

sample groups (i.e. pre-program sample and post-program sample).   

 

Overall, on average, there has been an increase of one knowledge level for more than half of 

the participants, for most of the childhood related issues, services and supports listed. Post-

program, the majority of the women identified that they are ‘knowledgeable’ to ‘very 

knowledgeable’ about most of the childhood related issues, services and supports identified 

in Question 1 of the post-program questionnaire. In comparison, pre-program, most women 

indicated that they were ‘aware of but only know a little about’ to ‘knowledgeable’ about 

most of the childhood related issues, services and supports identified in the pre-program 

questionnaire. Whilst this is not a very large increase in knowledge levels, it still highlights 

that the information offered during the KSCS workshops has had a positive influence on the 

women’s knowledge levels.  
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In relation to the Middle Eastern group, looking at percentages of responses (as participant 

numbers varied considerably between the pre and post program samples, see Figure 2, on 

page 24), there have been some dramatic increases to many of the women’s knowledge 

levels, including the following: 

 Childcare Options 

o Pre-program: 60% of the Middle Eastern participants reported to have ‘no 

knowledge: know nothing about’ childcare options.  

o Post-program: 90% of the Middle Eastern participants indicated that they 

have ‘knowledgeable’ to ‘very knowledgeable’ levels about childcare 

options.  

 

 Childhood Mental Health and Wellbeing  

o Pre-program: 100% of the Middle Eastern women reported to have ‘no 

knowledge: know nothing about’ childhood mental health and wellbeing.  

o Post-program: 80% of the Middle Eastern women stated their knowledge 

levels about childhood mental health and wellbeing increased to 

‘knowledgeable’ to ‘very knowledgeable’ levels.  

 

 Speech Development 

o Pre-program: 100% of the Middle Eastern women reported to have ‘no 

knowledge: know nothing about’ speech development.  

o Post-program: 80% of the Middle Eastern participants indicated that they 

had ‘knowledgeable’ to ‘very knowledgeable’ levels. 

 

 Medical and/or Allied Health Services 

o Pre-program: 100% of the Middle Eastern women reported to have ‘no 

knowledge: know nothing about’ medical and/or allied health services.  

o Post-program: 80% of the Middle Eastern participants indicated that they 

had ‘knowledgeable’ to ‘very knowledgeable’ levels. 
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There are less dramatic differences for the Korean group overall in terms of pre and post 

program knowledge levels. However, the total number of Korean participants increased over 

the course of the pilot program, from 9 to 15 women. As such, not all of the women 

necessarily attended all of the workshop sessions, and thus, their knowledge of a particular 

childhood related issue or service may not have changed considerably during the KSCS pilot 

program. Importantly, on average, there still was an overall increase to most of the Korean 

women’s knowledge levels between the pre and post program data from ‘aware of but only 

know a little about’ to ‘knowledgeable’.  

 

A significant variation between the pre and post questionnaire data are the responses where 

women indicated that they are ‘very knowledgeable’ about a childhood related issue, service 

or support (see Figure 3 below). Pre-program, feeling ‘very knowledgeable’ was only indicated 

by one respondent (7.14%) for only three of the 23 childhood related issues, services and 

supports. In comparison, post-program, feeling ‘very knowledgeable’ was selected by 

between 16-44% of the participants (n=4-11) for all 23 childhood related issues, services and 

supports. This suggests that the KSCS pilot program has contributed to women feeling ‘very 

knowledgeable’ about a diverse range of childhood related issues, services and supports.  
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Table 7: How much the participants know about childhood related issues, services and supports post-program 

Issues, Service and Support No knowledge: 
Know nothing 

about 

Aware of but do 
not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system  2 3 8 6 5 

Australian health system 3 2 7 7 5 

Budgeting/ how to meet child care costs 4 5 4 7 5 

Centrelink, including how to access this 
service 

2 6 4 5 7 

Child health checks and immunisations 2 1 4 10 7 

Child safety 1 4 3 6 11 

Childcare options 2 3 7 8 6 

Childhood development and nutrition  3 1 5 7 8 

Childhood mental health and wellbeing 3 4 3 8 6 

Children’s behaviour and how to manage 
challenging behaviours 

2 5 7 5 6 

Children’s use of the Internet 4 4 4 6 6 

Early intervention and options for children 
with special needs 

5 5 3 4 4 

Kindergarten   3 4 2 5 9 

Local community centre 2 2 6 6 8 

Local government (local council) support 
programs for children and families 

4 5 6 4 5 

Local library 1 1 7 7 8 

Local recreation facilities and/or 
playgrounds 

1 1 6 8 9 

Medical and/or allied health services, such 
as GP/doctor, dentist, physiotherapist, 

1 2 6 9 5 
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optometrist etc. And how to access these 
services  

OSCH (Out of School Hours Care) 4 3 3 7 8 

Playgroup  1 1 5 7 11 

Primary School, and how to enrol 
child/children 

1 6 3 5 9 

Speech development 3 4 8 2 7 

The importance of children’s socialisation 2 2 2 10 7 
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Table 8: Participants’ knowledge levels of childhood related issues, services and supports: Pre and post-program comparison  

Childhood Related Issues, Services and 
Supports 

 
 

 No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system 

Pre-Program 
 

N=1 
7.14% 

N=3 
21.42% 

N=9 
64.28% 

N=1 
7.14% 

 

Post-Program 
 

N=2 
8% 

N=3 
12% 

N=8 
32% 

N=6 
24% 

N=5 
20% 

Australian health system 

Pre-Program 
 

N=1 
7.14% 

N=3 
21.42% 

N=4 
28.57% 

N=6 
42.85% 

 

Post-Program 
 

N=3 
12% 

N=2 
8% 

N=7 
28% 

N=7 
28% 

N=5 
20% 

Budgeting/ how to meet childcare costs 

Pre-Program 
 

N=2 
14.28% 

N=4 
28.57% 

N=3 
21.42% 

N=6 
42.85% 

 

Post-Program 
 

N=4 
16% 

N=5 
20% 

N=4 
16% 

N=7 
28% 

N=5 
20% 

Centrelink, including how to access this 
service 

Pre-Program 
 

 
N=3 

21.42% 
N=5 

35.71% 
N=6 

42.85% 
 

Post-Program 
 

N=2 
8% 

N=6 
24% 

N=4 
16% 

N=5 
20% 

N=7 
28% 

Child health checks and immunisations 

Pre-Program 
 

N=1 
7.14% 

N=2 
14.28% 

N=2 
14.28% 

N=8 
57.14% 

N=1 
7.14% 

Post-Program 
 

N=2 
8% 

N=1 
4% 

N=4 
16% 

N=10 
40% 

N=7 
28% 

Child safety 

Pre-Program 
 

N=2 
14.28% 

N=1 
7.14% 

N=4 
28.57% 

N=5 
35.71% 

N=1 
7.14% 

Post-Program 
 

N=1 
4% 

N=4 
16% 

N=3 
12% 

N=6 
24% 

N=11 
44% 
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Childhood Related Issues, Services and 
Supports 

 
 

 No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Childcare options 

Pre-Program 
 

N=4 
28.57% 

N=2 
14.28% 

N=5 
35.71% 

N=3 
21.42% 

 

Post-Program 
 

N=2 
8% 

N=3 
12% 

N=7 
28% 

N=8 
32% 

N=6 
24% 

Childhood development and nutrition 

Pre-Program 
 

 
N=3 

21.42% 
N=6 

42.85% 
N=4 

28.57% 
 

Post-Program 
 

N=3 
12% 

N=1 
4% 

N=5 
20% 

N=7 
28% 

N=8 
32% 

Childhood mental health and wellbeing 

Pre-Program 
 

N=5 
35.71% 

N=4 
28.57% 

N=3 
21.42% 

N=2 
14.28% 

 

Post-Program 
 

N=3 
12% 

N=4 
16% 

N=3 
12% 

N=8 
32% 

N=6 
24% 

Children’s behaviour and how to manage 
challenging behaviours 

Pre-Program 
 

 
N=5 

35.71% 
N=5 

35.71% 
N=3 

21.42% 
 

Post-Program 
 

N=2 
8% 

N=5 
20% 

N=7 
28% 

N=5 
20% 

N=6 
24% 

Children’s use of the internet 

Pre-Program 
 

N=1 
7.14% 

N=8 
57.14% 

N=2 
14.28% 

N=4 
28.57% 

 

Post-Program 
 

N=4 
16% 

N=4 
16% 

N=4 
16% 

N=6 
24% 

N=6 
24% 

Early intervention and options for children 
with special needs 

Pre-Program 
 

N=5 
35.71% 

N=3 
21.42% 

N=5 
35.71% 

N=1 
7.14% 

 

Post-Program 
 

N=5 
20% 

N=5 
20% 

N=3 
12% 

N=4 
16% 

N=4 
16% 

Kindergarten 

Pre-Program 
 

N=1 
7.14% 

N=2 
14.28% 

N=2 
14.28% 

N=6 
42.85% 

 

Post-Program 
 

N=3 
12% 

N=4 
16% 

N=2 
8% 

N=5 
20% 

N=9 
36% 
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Childhood Related Issues, Services and 
Supports 

 
 

 No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Local community centre 

Pre-Program 
 

N=3 
21.42% 

N=3 
21.42% 

N=1 
7.14% 

N=6 
42.85% 

 

Post-Program 
 

N=2 
8% 

N=2 
8% 

N=6 
24% 

N=6 
24% 

N=8 
32% 

Local government (local council) support 
programs for children and families 

Pre-Program 
 

N=3 
21.42% 

N=11 
78.57% 

N=1 
7.14% 

  

Post-Program 
 

N=4 
16% 

N=5 
20% 

N=6 
24% 

N=4 
16% 

N=5 
20% 

Local library 

Pre-Program 
 

 
N=1 

7.14% 
N=3 

21.42% 
N=9 

64.28% 
N=1 

7.14% 

Post-Program 
 

N=1 
4% 

N=1 
4% 

N=7 
28% 

N=7 
28% 

N=8 
32% 

Local recreation facilities and/or 
playground  

Pre-Program 
 

 
N=1 

7.14% 
N=10 

71.42% 
N=3 

21.42% 
 

Post-Program 
 

N=1 
4% 

N=1 
4% 

N=6 
24% 

N=8 
32% 

N=9 
36% 

Medical and/or allied health services, 
such as GP/doctor, dentist, 

physiotherapist, optometrist etc. And how 
to access these services 

Pre-Program 
 

N=5 
35.71% 

N=1 
7.14% 

N=4 
28.57% 

N=4 
28.57% 

 

Post-Program 
 

N=1 
4% 

N=2 
8% 

N=6 
24% 

N=9 
36% 

N=5 
20% 

OSCH (Out of School Hours Care) 

Pre-Program 
 

N=2 
14.28% 

N=11 
78.57% 

 
N=1 

7.14% 
 

Post-Program 
 

N=4 
16% 

N=3 
12% 

N=3 
12% 

N=7 
28% 

N=8 
32% 

Playgroup 

Pre-Program 
 

  
N=6 

42.85% 
N=7 
50% 

 

Post-Program 
 

N=1 
4% 

N=1 
4% 

N=5 
20% 

N=7 
28% 

N=11 
44% 
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Childhood Related Issues, Services and 
Supports 

 
 

 No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Primary School, and how to enrol 
child/children 

Pre-Program 
 

N=1 
7.14% 

N=3 
21.42% 

N=9 
64.28% 

N=1 
7.14% 

 

Post-Program 
 

N=1 
4% 

N=6 
24% 

N=3 
12% 

N=5 
20% 

N=9 
36% 

Speech development 

Pre-Program 
 

N=7 
50% 

N=5 
35.71% 

 
N=1 

7.14% 
 

Post-Program 
 

N=3 
12% 

N=4 
16% 

N=8 
32% 

N=2 
8% 

N=7 
28% 

The importance of children’s socialisation 

Pre-Program 
 

N=1 
7.14% 

N=3 
21.42% 

N=9 
64.28% 

N=1 
7.14% 

 

Post-Program 
 

N=2 
8% 

N=2 
8% 

N=2 
8% 

N=10 
40% 

N=7 
28% 
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Figure 3: Percentages of responses indicating a ‘very knowledgeable’ level of childhood related issues, services and supports: Pre and post program comparison  
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Question 2: Since completing the program, what childhood related 

services or supports would you like to have contact with?  

 

As outlined in Table 9 below, post-program, the overwhelming majority of women want to 

access a diverse range of childhood related services or supports.  

 The majority of participants want to access 26 of the 28 childhood related services and 

supports listed in the questionnaire.  

 80%-100% (n=20-25) of the participants want to access 11 of the 28 childhood related 

services and supports listed in the questionnaire.  

 1 woman specified that she would like to access services for women’s mental health.  

 

Looking at percentages of responses (as participant numbers varied considerably between 

the pre and post program samples, see Figure 2, on page 24), the following offers some pre 

and post program comparisons for the Korean women: 

 Pre-program: 100% of the Korean women wanted to access 14 of the 28 childhood 

related services and supports listed.  

 Post-program: 100% of the Korean women want to access only 3 of the 28 childhood 

related services and supports. This figure has dropped significantly from the pre-

program response. 

 

 Pre-program: at least half of all the Korean women wanted to access 27 of the 28 

childhood related services and supports. 

 Post-program: at least half of all the Korean women want to access 25 of the 28 

childhood related services and supports. This figure has dropped slightly from the pre-

program response.  
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In the pre-program questionnaire, as discussed above, only one woman from the Middle 

Eastern group responded to this question. As such, no comparisons for the Middle Eastern 

women was made in relation to pre and post program. However, the following offers a 

summary of the post-program responses for the Middle Eastern women: 

 Post-program: all (n=10; 100%) of the Middle Eastern women want to access 2 of the 

28 childhood related services and supported listed.  

 Post-program: 60-100% (n=6-10) of the Middle Eastern women want to access 23 of 

the 28 childhood related services and supported listed. 

 Post-program: 60% (n=6) of the Middle Eastern women do not want to access 2 of the 

28 childhood related services and supported listed. 

 

 

Table 9: Which childhood related services and supports the women would like to access post-program 

 Yes- I would like to access this 
service/support 

 No- I wouldn’t like to access this 
service/support 

Service 
and 
Support 

Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number 

 Number 
Korean 
Group 

Number 
Middle 
Eastern 
Group 

Total 
Number  

CaFHS (Child 
and Family 
Health 
Centres) 

12 7 19   3 3 

Centrelink 15 9 24   1 1 
Child-Care 
Centre or 
Early Learning 
Centre (ELC) 

15 7 22   3 3 

Dentist 14 10 24  1  1 
Dietician/ 
Nutritionist  

10 6 16  4 4 8 

GP (General 
Medical 
Practitioner) 

13 9 22  2 1 3 

Health 
Checks: Pre-
School Health 
Check 

12 8 20  2 2 4 

Hearing 
Assessments 

10 9 19  5 1 6 

Immunisations 13 9 22  2 1 3 
Kindergarten 13 8 21  1 2 3 
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Library- local 
or state 
library 

12 7 19  2 3 5 

Local 
Community 
Centre 

13 8 21  2 2 4 

Lutheran 
Community 
Care 

10 5 15  4 5 9 

Medicare 14 8 22  1 2 3 
Occupational 
Therapist  

8 5 13  6 5 11 

Optometrist  7 6 13  7 4 11 
OSHC (Out of 
School Hours 
Care) 

12 6 18  1 4 5 

Paediatrician 12 6 18  2 4 6 
Parents 
Helpline 

12 7 19  2 3 5 

Physiotherapy  10 6 16  3 4 7 
Playgroup 14 9 23  1 1 2 
Podiatrist 8 6 14  5 4 9 
Primary 
School 

15 10 25     

SA 
Breastfeeding 
Support 
Service 

7 6 13  7 4 11 

Social Worker 
or Counsellor 
or 
Psychologist 

12 5 17  3 5 8 

Speech 
Pathologist 

8 4 12  6 6 12 

Torrens 
House 

5 4 9  6 6 12 

Toy Library 13 6 19  2 4 6 
Other: please 
specify 

 1-  
Women’s 
mental 
health 
service 

     

Other: please 
specify 
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Post-Program Questionnaire Summary Comments 

 

Overall, the post-program questionnaire results demonstrate the following: 

 After partaking in the Kick Starting Childhood Success pilot program, there has been 

an increase in the majority of the women’s self-reported knowledge levels in relation 

to their knowledge of most of the childhood related issues, services and supports 

listed in the questionnaire; and 

 Post participating in the Kick Starting Childhood Success pilot program, the majority 

of women want to access a diverse range of childhood related services or supports. 

Specifically, the majority of participants want to access 26 of the 28 childhood related 

services and supports listed in the questionnaire.  

 

A weakness of quantitative design is that participants are not able to share their reasons for 

choosing a pre-selected knowledge level/answer to a question. As such, the pre and post 

program questionnaire results discussed above do not take into consideration individual 

participants’ reasons for selecting their answer nor any other particular details relevant to 

their personal situation or participation in the Kick Starting Childhood Success pilot program. 

To ameliorate this weakness, and to contribute more depth to the evaluation data, 

participants in this evaluation research were able to further discuss and unpack their 

experiences of the KSCS pilot program in a focus group. The focus group discussion data is 

discussed following.  
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Post-Program Focus Groups 
 

The following section details the findings of the post-program focus groups. As outlined 

above, the focus group discussions were thematically analysed to identify themes and 

patterns in the data. The focus group findings are also discussed in relation to the pre and 

post program questionnaire data, where appropriate, to offer a level of qualitative depth to 

the quantitative data.  

 

Kick Starting Childhood Success Pilot Program: A Success 

 

Universally, the focus group participants acknowledged that the Kick Starting Childhood 

Success pilot program was a success. Women exclaimed that the workshops were “good”, 

“good, good”. One Middle Eastern woman stated that, “we all enjoyed it, the kids enjoyed it, 

it was perfect”. This statement was agreed upon by many of the other women in the Middle 

Eastern group. Another woman commented that the KSCS pilot program was a good excuse 

to leave the house. No negative responses were expressed by the women.  

 

Utility of the Workshops and Guest Speakers in Building Women’s 

Knowledge  

 

The word “useful” was used by many of the women in the focus groups to describe the KSCS 

workshops. One Middle Eastern woman, for example, stated that the workshops and guest 

speakers were “good. We learnt a lot”. Another woman also commented that all sessions had 

value and that there were no “bad” or irrelevant sessions or topics.  

 

Focus group discussions highlighted that the majority of women felt that the KSCS workshop 

sessions were “useful” in regards to building their awareness of childhood related issues and 

increasing the depth of their existing understanding of particular childhood related services 

and supports. For example, a Korean woman stated that before the KSCS pilot program she 

“had a vague idea” of childhood related services but limited knowledge about accessing such 
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services. Similarly, another Korean woman spoke about the importance of the workshops and 

guest speakers in terms of increasing the participants’ knowledge because, as she said, “we 

want to know about services”.  

 

Focus group discussions yielded a number of examples for what the participants thought were 

the most useful workshop sessions or topics. Universally, the women stated that the most 

valuable workshop was presented by the Mental Illness Fellowship South Australia (MIFSA). 

Many women spoke about the importance of the information presented during this session, 

with some women asking for “more information” about this topic and service and another 

woman asking for this workshop “to be repeated”. Other beneficial sessions for the Korean 

women included the workshops presented by Family Day Care Australia, Women’s and 

Children’s Hospital, KidSAFE SA, and Department for Child Education and Development. For 

the Middle Eastern women, other valuable sessions included those presented by Centrelink 

and the Legal Services Commission.  

 

Depth of Workshop Information 

 

Just as the questionnaire data indicated, focus group discussions highlighted that women 

want more information about childhood related issues, services and supports. Many women 

stated that they wanted “deeper”, more “in depth information, not just basic details”. For 

instance, one Korean woman said that she would like more details to build on from the 

sessions presented by Family Day Care Australia and Centrelink. Similarly, as detailed above, 

some women desire more details from MIFSA and a repeat of the workshop presented by 

MIFSA. To facilitate opportunities for the women to access deeper understandings of the 

workshop topics, focus group participants suggested the following: 

 Longer workshop sessions ;  

 More question time after the presentations; and 

 Repeating key sessions so that the women can hear the information again.  
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What else Women want to Know  

 

As highlighted above, focus group participants want more in depth details from workshop 

presentations (including possible repeats of certain workshops). Focus group discussions also 

generated examples of topics, services and information that women would like to have 

greater knowledge: 

 Toilet training; 

 Child’s behaviour and child discipline and managing children’s behaviour;  

 Stages of children’s development;  

 Health issues and managing illness;  

 Women’s health and skin care;  

 Intimate partner relationship support and family relationship issues;  

 Work experience and how to access employment in Australia;  

 Ways to build social contacts/friendships and multigenerational contacts;  

 Swimming lessons (for parents); and 

 Cooking classes.  

 

Knowledge and Friendship  

 

Focus group discussions highlighted that in addition to the importance of knowledge building, 

the women enjoyed the social aspects of the Kick Starting Childhood Success pilot program. 

Some of the Middle Eastern women commented that they had made many friends from the 

group (however, as detailed earlier in the report, the Middle Eastern group was established 

several years before the KSCS pilot program).  

 

For the Korean group in particular, many women spoke about wanting more knowledge and 

support around making friends and social connections in Australia. Many Korean women 

stated that a strength of the Kick Starting Childhood Success pilot program, was that the 

women were able to interact, meet and socialise with other Korean women/mothers. The 

women said that the KSCS workshop sessions offered them an opportunity to “mix” and 
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“make friends”. Similarly, one Korean woman stated that a strength of the KSCS pilot program 

was that it was “not just a mother’s group”. This comments highlights the dual purpose of the 

workshop sessions for the Korean women:  

1. Increasing women’s knowledge of childhood related issues, services and supports; and  

2. Building women’s social networks with other Korean women/mothers.  

 

Onsite Childcare during the Workshops 

 

Focus group discussions with both the Korean and Middle Eastern women highlighted the 

value of having free onsite childcare services provided during the workshops.  

 

Location of Workshops 

 

Focus group discussions revealed that the location of the Kick Starting Childhood Success pilot 

program workshops was not suitable for everyone. The majority of the Korean women stated 

that the location of the workshops was not convenient for them. Two women indicated that 

it took them more than one hour to drive to the workshops sessions, which was less than 

desirable, especially when travelling with their young children. However, it is noteworthy to 

state that these two women indicated that they were happy to drive for more than one hour 

to attend the workshop sessions as they felt the KSCS pilot program was useful and 

informative. As indicated in the pre-program questionnaire, while all of the Korean women 

were able to drive a car, they nevertheless, stated that they would prefer a different location 

for future workshop sessions.  

 

In contrast, many of the Middle Eastern women stated that the location of the workshops 

was suitable for them. Some women stated that they were even able to walk to the workshop 

sessions.  
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Focus Group Summary Comments 

 

Overall the focus group discussions highlighted that the women feel that the Kick Starting 

Childhood Success Pilot Program was successful and worthwhile. Women commented on the 

value of the workshop sessions and topics. Focus group discussions yielded suggestions for 

future workshop topics and session ideas, including: 

 Possible location change for some women; 

 The continuation of free onsite childcare services; and  

 Possible increase to workshop session times.  

 

The following chapter moves to conclude the evaluation report.  
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6 … Final Comments and Recommendations  

 

Final Comments 
 

The overall aims of the Kick Starting Childhood Success pilot program were to work with 

culturally and linguistically diverse women to: 

 Build their knowledge of the services and supports available for them and their 

children; 

 Explain some of the Australian systems, including the Australian health and 

education systems, and educate women how to access such systems; and 

 Increase women's confidence and likelihood to ask questions and seek services 

and support for themselves and their families.  

 

Evaluation data reveals that the KSCS pilot program was successful in achieving these aims. 

Post-program data, both quantitative and qualitative, indicated that the KSCS pilot program 

has contributed to an increase of women’s knowledge of a range of childhood related issues, 

services and supports. Pre and post questionnaire data indicates that on average, 

participants’ knowledge of childhood related issues, services and supports has increased by 

one knowledge level after their involvement with the Kick Starting Childhood Success pilot 

program. Post-program data also shows that the overwhelming majority of women want to 

access a diverse range of childhood related services or supports. 
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Recommendations for Future Programs 
 

The following recommendations are based on the findings of this evaluation study. These 

recommendations are suggested to be implemented for future versions of the Kick Starting 

Childhood Success program with culturally and linguistically diverse women.  

 

The Importance of Women’s Socialisation and Informal Networks 

 

The KSCS pilot program workshops were all ended with an informal gathering time, where the 

women, their children and the facilitators were able to sit together, talk and share some food. 

Focus group discussions highlighted that making friendships and developing informal 

networks is important for many CALD women. As such, it is recommended that future 

programs have built-in time at each session for the women to socialise with each other to 

form friendships and foster informal networks.  

 

The Value of Interpreters 

 

The use of interpreters in this evaluation research and in the KSCS workshops was invaluable 

in assisting CALD women with limited English proficiency to genuinely participate. It is 

recommended that interpreters are present at all sessions for future programs. While this 

contributes to the overall cost of programs, for those women with limited English proficiency, 

as is the situation for some CALD groups, the use of interpreters is worthwhile.   

 

The Flexibility of Location 

 

Focus group data revealed that the location of the KSCS pilot program was not overly 

convenient for all women, particularly for the Korean women. It is recommended that future 

programs offer workshop sessions in geographical locations that are considered to be 

suitable/convenient for the participating community groups to make the workshops more 

accessible for the women.  
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Free Onsite Childcare 

 

The Kick Starting Childhood Success pilot program offered free onsite childcare services for 

the participants. It is recommended that this practice continues and that free onsite childcare 

is offered to the participants of future programs to further enhance women’s ability to 

participate in the workshop sessions.   

 

Flexibility and Depth of Information 

 

Evaluation data indicates that the KSCS pilot program participants want to learn about 

childhood related issues, services and supports. Post-program evaluation data highlights that 

the women wanted more depth to the information offered during the workshops. Some 

women indicated that they would like increased session times and greater opportunity to ask 

guest speakers questions, and other women would like certain sessions repeated. There 

needs to be flexibility in the approach and delivery of future programs with CALD women to 

ensure that they are able to access the depth of knowledge appropriate to their existing 

knowledge levels and circumstances.  

 

Program Evaluations 

 

There is limited academic data on culturally and linguistically diverse women’s knowledge 

about the education system in Australia and pathways to childcare and early childhood 

services. To contribute to an evidence-base of good practice with culturally and linguistically 

diverse women, it is recommended that all future programs with CALD women are 

independently evaluated. Further, it is recommended that such evaluation findings are 

published to enable dissemination of the findings to a wider audience.  
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Future evaluation studies should also consider using a long-term follow-up approach. Long-

term follow-up with participants would enable an examination of how programs impact upon 

the lives and practices of CALD women, their children and families after the program has 

ended.  
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Appendix A: KSCS Pilot Program Workshop Overview  
 

Please note that this appendix has been written by Megan Hill and Hee Young Lim, 

Multicultural Communities Council of South Australia (MCCSA). 
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Middle Eastern Group (Thursday 10am-12pm) 

  Guest speaker  Topic 

1 

Women's and Children's Hospital How to get involved in healthcare would be important and QandA with me about debunking 
myths about accessing the Hospital. 

2 
Kidsafe SA  How to raise kids in safe 

3 

Department of Education and Child 
Development (DECD) 
- Preschool Policy and Programs 
- OSHC 

How to enrol preschool, kindergarten with bilingual support and other useful information 
related to preschool 
Out of school hours care (OSHC) 

4 

PlaygroupSA Information about Playgroups in Adelaide 
How to build socialisation in playgroups 
Explain good play with children and do it with mothers for their learning 

5 
CentreLink Information about CentreLink Services related to children and their family 

6 Gowrie SA How they can access child care, the kinds of services that child care provides  

7 

Department of Education and Child 
Development  
English as an additional language 
or dialect program  
(DECD EALD) 

Community officer for Middle Eastern group give the information of parenting skills 

8 
Legal Services Commission  Educate important Legal Services for CALD women's groups  

e.g. child protection, renting, child education, family law 

9 
Metal Illness Fellowship South 
Australia (MIFSA) 

Mental Wellbeing for migrant women 
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10 

Family Day Care  Family Day Care service 
How to become an educator in Family Day Care 

11 

Salisbury Library Information about useful programs for kids that is run by Salisbury Library 
Local government child services 
Activities with mothers and their kids 
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Korean group (Monday 12.30pm - 2.30pm) 

  Guest speaker  Topic 

1 

Women's and Children's Hospital How to get involved in healthcare would be important and QandA with me about debunking 
myths about accessing the Hospital. 

2 
Kidsafe SA  How to raise kids in safe 

3 

Department of Education and Child 
Development (DECD) 
- Preschool Policy and Programs 
- OSHC 

How to enrol preschool, kindergarten with bilingual support and other useful information 
related to preschool 
Out of school hours care (OSHC) 

4 

PlaygroupSA Information about Playgroups in Adelaide 
How to build socialisation in playgroups 
Explain good play with children and do it with mothers for their learning 

5 

Salisbury Library Information about useful programs for kids that is run by Salisbury Library 
Local government child services 
Activities with mothers and their kids 

6 
CentreLink Information about CentreLink Services related to children and their family 

7 
Metal Illness Fellowship South 
Australia (MIFSA) 

Mental Wellbeing for migrant women 

8 
Legal Services Commission  Educate important Legal Services for CALD women's groups  

e.g. child protection, renting, child education, family law 

9 

Vacswim  Give them the information about safe swimming and the role of Vacswim 



71 | P a g e  

 

10 

DECD Preschool Biligural program information about Bilingual Support in kindergarten 
child development issue  
sharing her experience in her works 

11 

Family Day Care  Family Day Care service 
How to become an educator in Family Day Care 
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Appendix B: Pre-Program Questionnaire 
 

 

1. What are the main types of transport you use? Please circle all that apply.  

 

 Car as driver 

 Own/family car as passenger 

 Someone else’s car as passenger 

 Public bus 

 Community (local council) bus 

 Train 

 Tram 

 Taxi 

 Bike 

 Motorbike or Moped  

 Walk 

 Other: please specify 
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2. What childhood related services and supports do you know about? Please tick either 

yes or no.  

Service and Support Yes- I know about this 
service/support 

No- I don’t know 
about this 

service/support 

CaFHS (Child and Family Health 
Centres) 

  

Centrelink   

Child-Care Centre or Early Learning 
Centre (ELC) 

  

Dentist   

Dietician/Nutritionist    

GP (General Medical Practitioner)   

Health Checks: Pre-School Health Check   

Hearing Assessments   

Immunisations   

Kindergarten   

Library- local or state library   

Local Community Centre   

Lutheran Community Care   

Medicare   

Occupational Therapist    

Optometrist    

OSHC (Out of School Hours Care)   

Paediatrician   

Parents Helpline   

Physiotherapy    

Playgroup   

Podiatrist   

Primary School   

SA Breastfeeding Support Service   

Social Worker or Counsellor or 
Psychologist 

  

Speech Pathologist   

Torrens House   

Toy Library   

Other: please specify   

Other: please specify   
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3. What childhood related services or supports have you had contact with? Please tick 

either yes or no.  

Service and Support Yes- I have used this 
service/support 

No- I haven’t used this 
service/support 

CaFHS (Child and Family Health 
Centres) 

  

Centrelink   

Child-Care Centre or Early Learning 
Centre (ELC) 

  

Dentist   

Dietician/Nutritionist    

GP (General Medical Practitioner)   

Health Checks: Pre-School Health Check   

Hearing Assessments   

Immunisations   

Kindergarten   

Library- local or state library   

Local Community Centre   

Lutheran Community Care   

Medicare   

Occupational Therapist    

Optometrist    

OSHC (Out of School Hours Care)   

Paediatrician   

Parents Helpline   

Physiotherapy    

Playgroup   

Podiatrist   

Primary School   

SA Breastfeeding Support Service   

Social Worker or Counsellor or 
Psychologist 

  

Speech Pathologist   

Torrens House   

Toy Library   

Other: please specify   

Other: please specify   
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4. What childhood related services or supports would you like to have contact with? 

Please tick either yes or no.  

Service and Support Yes- I would like to 
access this 

service/support 

No- I wouldn’t like to 
use this 

service/support 

CaFHS (Child and Family Health 
Centres) 

  

Centrelink   

Child-Care Centre or Early Learning 
Centre (ELC) 

  

Dentist   

Dietician/Nutritionist    

GP (General Medical Practitioner)   

Health Checks: Pre-School Health Check   

Hearing Assessments   

Immunisations   

Kindergarten   

Library- local or state library   

Local Community Centre   

Lutheran Community Care   

Medicare   

Occupational Therapist    

Optometrist    

OSHC (Out of School Hours Care)   

Paediatrician   

Parents Helpline   

Physiotherapy    

Playgroup   

Podiatrist   

Primary School   

SA Breastfeeding Support Service   

Social Worker or Counsellor or 
Psychologist 

  

Speech Pathologist   

Torrens House   

Toy Library   

Other: please specify   

Other: please specify   
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5. How much do you know about the following childhood related issues, services and supports? Please tick the appropriate box.  

Service and Support No knowledge: 
Know nothing 

about 

Aware of but 
do not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system       

Australian health system      

Budgeting/ how to meet child care costs      

Centrelink, including how to access this service      

Child health checks and immunisations      

Child safety      

Childcare options      

Childhood development and nutrition       

Childhood mental health and wellbeing      

Children’s behaviour and how to manage challenging 
behaviours 

     

Children’s use of the Internet      

Early intervention and options for children with special needs      

Kindergarten        

Local community centre      

Local government (local council) support programs for children 
and families 

     

Local library      

Local recreation facilities and/or playgrounds      

Medical and/or allied health services, such as GP/doctor, 
dentist, physiotherapist, optometrist etc. And how to access 
these services  

     

OSCH (Out of School Hours Care)      

Playgroup       

Primary School, and how to enrol child/ children        
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Speech development      

The importance of children’s socialisation      
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6. How much would you like to know/learn about the following childhood related issues, services and supports? Please tick the 

appropriate box.  

Service and Support Not interested: 
don’t want to 
know/learn 

anything about 

Want to be 
aware of but 
don’t want 

details  

Want to be 
aware of but 

only want 
limited details 

Want to 
know/learn 
some details  

Want to 
know/learn in-
depth details 

Australian education system       

Australian health system      

Budgeting/ how to meet child care costs      

Centrelink, including how to access this service      

Child health checks and immunisations      

Child safety      

Childcare options      

Childhood development and nutrition       

Childhood mental health and wellbeing      

Children’s behaviour and how to manage challenging behaviours      

Children’s use of the Internet      

Early intervention and options for children with special needs      

Kindergarten        

Local community centre      

Local government (local council) support programs for children 
and families 

     

Local library      

Local recreation facilities and/or playgrounds      

Medical and/or allied health services, such as GP/doctor, dentist, 
physiotherapist, optometrist etc. And how to access these 
services  

     

OSCH (Out of School Hours Care)      

Playgroup       
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Primary School, and how to enrol child/children      

Speech development      

The importance of children’s socialisation      
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Appendix C: Post-Program Questionnaire 
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1. Since completing the program, how much do you know about the following childhood related issues, services and supports? Please tick 

the appropriate box.  

Service and Support No 
knowledge: 

Know nothing 
about 

Aware of but 
do not know 

anything 
about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system       

Australian health system      

Budgeting/ how to meet child care costs      

Centrelink, including how to access this service      

Child health checks and immunisations      

Child safety      

Childcare options      

Childhood development and nutrition       

Childhood mental health and wellbeing      

Children’s behaviour and how to manage challenging behaviours      

Children’s use of the Internet      

Early intervention and options for children with special needs      

Kindergarten        

Local community centre      

Local government (local council) support programs for children 
and families 

     

Local library      

Local recreation facilities and/or playgrounds      

Medical and/or allied health services, such as GP/doctor, 
dentist, physiotherapist, optometrist etc. And how to access 
these services  

     

OSCH (Out of School Hours Care)      

Playgroup       

Primary School, and how to enrol child/children       

Speech development      

The importance of children’s socialisation      
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2. Since completing the program, what childhood related services or supports would 

you like to have contact with? Please tick either yes or no.  

Service and Support Yes- I would like to 
access this 

service/support 

No- I wouldn’t like to 
use this 

service/support 

CaFHS (Child and Family Health Centres)   

Centrelink   

Child-Care Centre or Early Learning Centre 
(ELC) 

  

Dentist   

Dietician/Nutritionist    

GP (General Medical Practitioner)   

Health Checks: Pre-School Health Check   

Hearing Assessments   

Immunisations   

Kindergarten   

Library- local or state library   

Local Community Centre   

Lutheran Community Care   

Medicare   

Occupational Therapist    

Optometrist    

OSHC (Out of School Hours Care)   

Paediatrician   

Parents Helpline   

Physiotherapy    

Playgroup   

Podiatrist   

Primary School   

SA Breastfeeding Support Service   

Social Worker or Counsellor or 
Psychologist 

  

Speech Pathologist   

Torrens House   

Toy Library   

Other: please specify   

Other: please specify   
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Appendix D: Post-Program Focus Group Semi-Structured 

Questions  
 

1. What did you think about the program? 

 

2. What parts of the program worked well and why? 

 

3. What parts of the program could be changed and why? 

 

4. In what ways has, or hasn’t, the program helped you to know more about the 

benefits of childhood related services and systems? 

 

5. After completing the program, how do you now feel about potentially approaching 

any childhood related service for support or help? 

 

6. After completing the program, what might stop or prevent you from approaching a 

childhood related service for support or help? 

 

7. What would you like Australian childhood services and workers to know about your 

journey to Australia, culture and cultural practices? 

 

8. In regards to parenting practices and childhood related services, what other services, 

information or issues would you like to know more about?  
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Appendix E: Participant Information Sheet  
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Centre for Social Change 

University of South Australia 
Magill Campus 
GPO Box 2471 

Adelaide SA 5001 
p:+61 8 8302 4262  
f: +61 8 8302 4242 

 

 

 

Participant Information Sheet 

Kick Starting Childhood Success Pilot Project: Program Evaluation 

 

Project Title: Kick Starting Childhood Success Pilot Project: Program Evaluation 

Project Team Members: 

 

 

Associate Professor Lia Bryant (PhD) 

Centre for Social Change 
University of South Australia 

Magill Campus 
GPO Box 2471 

Adelaide SA 5001 
p:+61 8 8302 4262  

e: Lia.Bryant@unisa.edu.au  
 

Dr Tammy Hand (PhD) 

Centre for Social Change 
University of South Australia 

Magill Campus 
GPO Box 2471 

Adelaide SA 5001 
p:+61 8 8302 4262  

e: Tammy.Hand@unisa.edu.au  
 

 

mailto:Lia.Bryant@unisa.edu.au
mailto:Tammy.Hand@unisa.edu.au
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You are invited to participate in an evaluation of the Kick Starting Childhood Success Pilot 

Project, which is a pilot project run by the Multicultural Communities Council of South 

Australia.  

The Multicultural Communities Council of South Australia (MCCSA) have commissioned The 

Centre for Social Change, University of South Australia, to evaluate the Kick Starting Childhood 

Success Pilot Project. The outcomes of this evaluation research will be utilised by MCCSA to 

develop a series of parenting workshops for culturally and linguistically diverse mothers and 

families.    

Participation in this project is voluntary. If you agree to participate you will be free to 

withdraw at any time and to refuse to answer any question(s). Please note that you can be a 

participant of the Kick Starting Childhood Success Pilot Project without being a participant of 

this evaluation research. Your decision to withdraw from the study will not affect your status 

now or in the future.  

Participation in this research involves the following: 

1. Pre-program data collection. You will be asked to complete an anonymous questionnaire 

and to participate in a focus group discussion. It is expected that it will take you 15 minutes 

to complete the anonymous questionnaire and the focus group will take approximately 60 

minutes. Pre-program data will be gathered face-to-face, at the beginning of the first pilot 

program session. This information will focus on participants’ knowledge of childhood related 

services and supports available to them and their families; and 

2. Post-program data collection. You will be asked to complete an anonymous questionnaire 

and to participate in a focus group discussion. It is expected that it will take you 15 minutes 

to complete the anonymous questionnaire and the focus group will take approximately 60 

minutes. Post-program data will be gathered face-to-face, at the beginning of the last pilot 

program session. Post-program data will explore the participants’ experiences of the Kick 

Starting Childhood Success Pilot Project. Post-program information will also focus on 

exploring if there has been any changes to the participants’ knowledge of the childhood 

related services and supports available to them and their families and if they feel more 

confident to potentially access such services.  

If you decide to participate in this research:  

 You will be asked to sign a consent form agreeing to be part of the study. 

 The focus group discussion will not be audio or visually recorded. A research team 
member will hand record notes of the discussion. No names or personally identifiable 
information will be recorded.  

 All data will be securely stored at the University of South Australia for 5 years. 

 Only the project team members, namely, Associate Professor Lia Bryant and Dr 
Tammy Hand, both of the Centre for Social Change, University of South Australia, will 
have access to the raw research data.  
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 The researchers will take every care to remove responses from any identifying 
material as early as possible. Likewise individuals’ responses will be kept confidential 
by the researchers and not be identified in the reporting of the research. No 
information which could lead to identification of any individual will be released, 
unless required by law.  

 Please note that non-identifiable data may be used for another purpose(s) for which 
ethics approval will be sought.  

 Given the nature of focus groups, confidentiality of focus group discussions and 
participation cannot be guaranteed.  

 There are no expected risks as an outcome of your participation in this evaluation 
research.  

 There are no expected individual benefits from your participation in this evaluation 
study; however the data you contribute to this research will be used by MCCSA to 
help inform and shape future programs and projects for women and families from 
culturally and linguistically diverse backgrounds.  

 
When the evaluation research is completed, an electronic final research report (including the 

research findings) will be given to the Multicultural Communities Council of South Australia 

(MCCSA). MCCSA will distribute copies of the report to participants.  

If you have any questions at all about the project now or in the future, please contact Dr 

Tammy Hand, Centre for Social Change, University of South Australia, Magill Campus, GPO 

Box 2471, Adelaide SA 5001. Phone: 8 8302 4262. Fax: 8 8302 4242. Email: 

Tammy.Hand@unisa.edu.au  

This project has been approved by the University of South Australia's Human Research Ethics 

Committee. If you have any ethical concerns about the project or questions about your rights 

as a participant please contact the Executive Officer of this Committee, Tel: +61 8 8302 3118; 

Email: vicki.Allen@unisa.edu.au'. Participants or third parties who wish to lodge a complaint 

about either the study or the way it is being conducted should contact the Executive Officer 

of UniSA HREC in the first instance, email: humanethics@unisa.edu.au or tel: 8302 3118.  

  

mailto:Tammy.Hand@unisa.edu.au
mailto:vicki.Allen@unisa.edu.au
mailto:humanethics@unisa.edu.au


88 | P a g e  

 

Appendix F: Consent Form   
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Human Research Ethics Committee 

CONSENT FORM 

 

This project has been approved by the University of South Australia’s Human Research Ethics Committee. If you have any 

ethical concerns about the project or questions about your rights as a participant please contact 

the Executive Officer of this Committee, Tel: +61 8 8302 3118; Email: humanethics@unisa.edu.au  

SECTION 1: CONTACT AND PROJECT DETAILS 

Researchers’ Full Names: Associate Professor Lia Bryant and Dr Tammy Hand  

Contact Details: 

Centre for Social Change, University of South Australia 
GPO Box 2471, Adelaide SA 5001 
Phone: 8 8302 4262 
Email: Lia.Bryant@unisa.edu.au or Tammy.Hand@unisa.edu.au  

Protocol Number: 0000035943   

Project Title: Kickstarting Childhood Success Pilot Project: Program Evaluation  

SECTION 2: CERTIFICATION 

Participant Certification 

In signing this form, I confirm that: 

 I have read the Participant Information Sheet and the nature and purpose of the research project has been 
explained to me. I understand and agree to take part. 

 

 I understand the purpose of the research project and my involvement in it. 
 

 I understand that I may withdraw from the research project at any stage and that this will not affect my status now 
or in the future. 

 

 I understand that while information gained during the study may be published, I will not be identified and my 
personal results will remain confidential, unless required by law.  

 

 I agree to maintain the confidentiality of focus group discussions and preserve the anonymity of focus group 
participation   

 

     

Participant Signature Printed Name Date 

Researcher Certification   

I have explained the study to subject and consider that he/she understands what is involved. 

     

Researcher Signature Printed Name Date 

 

mailto:humanethics@unisa.edu.au
mailto:Lia.Bryant@unisa.edu.au
mailto:Tammy.Hand@unisa.edu.au
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Appendix G: Additional Data from the Pre-Program Questionnaire  
 

Table 10: How much the Korean participants know about childhood related issues, services and supports pre-program 

Issues, Services and Support No knowledge: 
Know nothing 

about 

Aware of but do 
not know 

anything about 

Aware of but 
only know a little 

about  

Knowledgeable Very 
knowledgeable  

Australian education system  1 3 4 1  

Australian health system 1 3 4 1  

Budgeting/ how to meet child care 
costs 

2 4 3 1  

Centrelink, including how to access 
this service 

 3 5 1  

Child health checks and 
immunisations 

 2 2 4 1 

Child safety 1  2 5 1 

Childcare options 1 2 3 3  

Childhood development and 
nutrition  

  5 3  

Childhood mental health and 
wellbeing 

 4 3 2  

Children’s behaviour and how to 
manage challenging behaviours 

  5 3  

Children’s use of the Internet 1 3 2 4  

Early intervention and options for 
children with special needs 

2 3 3 1  

Kindergarten   1 2 2 1  

Local community centre 3 3 1 1  
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Local government (local council) 
support programs for children and 
families 

3 6 1   

Local library  1 3 4 1 

Local recreation facilities and/or 
playgrounds 

 1 5 3  

Medical and/or allied health services, 
such as GP/doctor, dentist, 
physiotherapist, optometrist etc. And 
how to access these services  

 1 4 4  

OSCH (Out of School Hours Care) 2 6  1  

Playgroup    6 3  

Primary School, and how to enrol 
child/ children   

1 3 4 1  

Speech development 2 5  1  

The importance of children’s 
socialisation 

1 3 4 1  
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Table 11: How much the Middle Eastern women know about childhood related issues, services and supports pre-program 

Issues, Service and Support No knowledge: 
Know nothing 

about 

Aware of but do 
not know 

anything about 

Aware of but 
only know a little 

about  

Knowledgeable Very 
knowledgeable  

Australian education system    5   

Australian health system    5  

Budgeting/ how to meet child care 
costs 

   5  

Centrelink, including how to access 
this service 

   5  

Child health checks and 
immunisations 

1   4  

Child safety 1 1 2   

Childcare options 3  2   

Childhood development and 
nutrition  

 3 1 1  

Childhood mental health and 
wellbeing 

5     

Children’s behaviour and how to 
manage challenging behaviours 

 5    

Children’s use of the Internet  5    

Early intervention and options for 
children with special needs 

3  2   

Kindergarten      5  

Local community centre    5  

Local government (local council) 
support programs for children and 
families 

 5    
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Local library    5  

Local recreation facilities and/or 
playgrounds 

  5   

Medical and/or allied health services, 
such as GP/doctor, dentist, 
physiotherapist, optometrist etc. And 
how to access these services  

5     

OSCH (Out of School Hours Care)  5    

Playgroup     4  

Primary School, and how to enrol 
child/ children   

  5   

Speech development 5     

The importance of children’s 
socialisation 

  5   
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Table 12: How much the Korean participants would like to know/learn about childhood related issues, services and supports pre-program 

Issues, Service and Support Not interested: 
don’t want to 
know/learn 

anything about 

Want to be 
aware of but 
don’t want 

details  

Want to be 
aware of but 

only want 
limited details 

Want to 
know/learn 
some details  

Want to 
know/learn in-
depth details 

Australian education system    1 2 5 

Australian health system   1 2 5 

Budgeting/ how to meet child care 
costs 

  1 2 5 

Centrelink, including how to access 
this service 

  1 2 5 

Child health checks and 
immunisations 

  1 3 4 

Child safety   2 1 5 

Childcare options   1 3 4 

Childhood development and 
nutrition  

  1 2 4 

Childhood mental health and 
wellbeing 

  1 2 5 

Children’s behaviour and how to 
manage challenging behaviours 

  1 2 5 

Children’s use of the Internet   3  5 

Early intervention and options for 
children with special needs 

  1 2 5 

Kindergarten     1  7 

Local community centre   1  7 
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Local government (local council) 
support programs for children and 
families 

  1  7 

Local library  1 1 1 5 

Local recreation facilities and/or 
playgrounds 

 1 1  6 

Medical and/or allied health services, 
such as GP/doctor, dentist, 
physiotherapist, optometrist etc. And 
how to access these services  

  1 1 6 

OSCH (Out of School Hours Care)   1 1 6 

Playgroup    1 2 5 

Primary School, and how to enrol 
child/children 

  1 1 6 

Speech development   3  5 

The importance of children’s 
socialisation 

  1 2 5 
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Table 13: How much the Middle Eastern participants would like to know/learn about childhood related issues, services and supports pre-program 

Issues, Service and Support Not interested: 
don’t want to 
know/learn 

anything about 

Want to be 
aware of but 
don’t want 

details  

Want to be 
aware of but 

only want 
limited details 

Want to 
know/learn 
some details  

Want to 
know/learn in-
depth details 

Australian education system      5 

Australian health system     5 

Budgeting/ how to meet child care 
costs 

    5 

Centrelink, including how to access 
this service 

    5 

Child health checks and 
immunisations 

    5 

Child safety     5 

Childcare options    1 4 

Childhood development and 
nutrition  

    5 

Childhood mental health and 
wellbeing 

    5 

Children’s behaviour and how to 
manage challenging behaviours 

    5 

Children’s use of the Internet     5 

Early intervention and options for 
children with special needs 

    5 

Kindergarten      5  

Local community centre   5   
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Local government (local council) 
support programs for children and 
families 

   5  

Local library   5   

Local recreation facilities and/or 
playgrounds 

    5 

Medical and/or allied health services, 
such as GP/doctor, dentist, 
physiotherapist, optometrist etc. And 
how to access these services  

    5 

OSCH (Out of School Hours Care)    5  

Playgroup     5  

Primary School, and how to enrol 
child/children 

    5 

Speech development     5 

The importance of children’s 
socialisation 

    5 
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Appendix H: Additional Data from the Post-Program Questionnaire  
 

Table 14: How much the Middle Eastern participants know about childhood related issues, services and supports post-program 

Issues, Service and Support No knowledge: 
Know nothing 

about 

Aware of but do 
not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system    3 3 4 

Australian health system   3 3 4 

Budgeting/ how to meet child care costs 1 1 1 3 4 

Centrelink, including how to access this 
service 

 2 2 2 4 

Child health checks and immunisations   1 3 6 

Child safety   1 1 8 

Childcare options 1  1 5 4 

Childhood development and nutrition  1   5 4 

Childhood mental health and wellbeing 1  1 4 4 

Children’s behaviour and how to manage 
challenging behaviours 

  4  6 

Children’s use of the Internet 1 1  1 6 

Early intervention and options for children 
with special needs 

 2 1 1 4 

Kindergarten     2  8 

Local community centre   1 2 7 

Local government (local council) support 
programs for children and families 

1 1 2 1 5 

Local library   3 2 5 

Local recreation facilities and/or 
playgrounds 

  1 3 7 
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Medical and/or allied health services, such 
as GP/doctor, dentist, physiotherapist, 
optometrist etc. And how to access these 
services  

  2 3 5 

OSCH (Out of School Hours Care)   3 2 6 

Playgroup    1 1 8 

Primary School, and how to enrol 
child/children 

 1 1 1 7 

Speech development   2 1 7 

The importance of children’s socialisation    3 6 
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Table 15: How much the Korean participants know about childhood related issues, services and supports post-program 

Issues, Service and Support No knowledge: 
Know nothing 

about 

Aware of but do 
not know 

anything about 

Aware of but 
only know a 
little about  

Knowledgeable Very 
knowledgeable  

Australian education system  2 3 5 3 1 

Australian health system 3 2 4 4 1 

Budgeting/ how to meet child care costs 3 4 3 4 1 

Centrelink, including how to access this 
service 

2 4 2 3 3 

Child health checks and immunisations 2 1 3 7 1 

Child safety 1 4 2 5 3 

Childcare options 1 3 6 3 2 

Childhood development and nutrition  2 1 5 2 4 

Childhood mental health and wellbeing 2 4 2 4 2 

Children’s behaviour and how to manage 
challenging behaviours 

2 5 3 5  

Children’s use of the Internet 3 3 4 5  

Early intervention and options for children 
with special needs 

5 3 2 3  

Kindergarten   3 4  5 1 

Local community centre 2 2 5 4 1 

Local government (local council) support 
programs for children and families 

3 4 4 3  

Local library 1 1 4 5 3 

Local recreation facilities and/or 
playgrounds 

1 1 5 5 2 

Medical and/or allied health services, such 
as GP/doctor, dentist, physiotherapist, 

1 2 4 6  
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optometrist etc. And how to access these 
services  

OSCH (Out of School Hours Care) 4 3  5 2 

Playgroup  1 1 4 6 3 

Primary School, and how to enrol 
child/children 

1 5 2 4 2 

Speech development 3 4 6 1  

The importance of children’s socialisation 2 2 2 7 1 
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